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WITH
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POLICY




Purpose
This policy will provide guidelines to ensure:

the development of positive and respectful relationships with each child at East Preston
Islamic College Early Learning Centre (EPIC ELC)

each child at EPIC ELC is supported to learn and develop in a secure and empowering
environment.

Policy Statement

Values
EPIC ELC is committed to:

maintaining the dignity and rights of each child at the service
promoting fairness, respect and equity

encouraging children to express themselves and their opinions, and to undertake
experiences that develop self-reliance and self-esteem

considering the health, safety and wellbeing of each child, and providing a safe, secure
and welcoming environment in which they can develop and learn

maintaining a duty of care (refer to Definitions) towards all children at the service

considering the diversity of individual children at the service, including family and
cultural values, age, and the physical and intellectual development and abilities of each
child

building collaborative relationships with families to improve learning and development
outcomes for children

encouraging positive, respectful and warm relationships between children, families and
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http://www.acecqa.gov.au/
https://www.education.gov.au/



https://www.kidsmatter.edu.au/
http://www.education.vic.gov.au/Pages/default.aspx

If the approved provider is not aware that the incident was serious until sometime after
the incident, they must notify the regulatory authority within 24 hours of becoming aware
that the incident was serious.

Notifications of serious incidents should be made through the NQA IT System portal
(http://www.acecqga.gov.au). If this is not practicable, the notification can be made initially
in whatever way is best in the circumstances.

Sources
Behaviour guidance practice note series (DET): http://www.education.vic.gov.au

Belonging, Being & Becoming — The Early Years Learning Framework for Australia:
https://www.education.gov.au/

Early Childhood Australia Code of Ethics: http://www.earlychildhoodaustralia.org.au/
Guide to the National Quality Framework, ACECQA: www.acecqa.gov.au

Inclusion Support Program (ISP), Department of Education and Training:
https://www.education.gov.au/

Kids Matter, an Australian mental health and well-being initiative set in primary schools
and early childhood education and care services: https://www.kidsmatter.edu.au/

The Kindergarten Funding Guide (DET): http://www.education.vic.gov.au
United Nations Convention on the Rights of the Child: https://www.unicef.org/

Victorian Early Years Learning and Development Framework:
http://www.education.vic.gov.au

Related Policies
Child Safe Environment Policy
Code of Conduct Policy
Complaints and Grievances Policy
Curriculum Development Policy
Inclusion and Equity Policy
Occupational Health and Safety Policy
Privacy and Confidentiality Policy
Supervision of Children Policy

Procedures

The Approved Provider and Persons with management and control are responsible

for:

e developing and implementing the Interactions with Children Policy in consultation with
the Nominated Supervisor, other staff and parents/guardians, and ensuring that it
reflects the philosophy, beliefs and values of the service

ensuring parents/guardians, the Nominated Supervisor and all other staff are provided
with a copy of the Interactions with Children Policy and comply with its requirements

ensuring the Nominated Supervisor and all other staff are aware of the service’s
expectations regarding positive, respectful and appropriate behaviour, and acceptable
responses and interactions when working with children and families (refer to Code of
Conduct Palicy)
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e ensuring children are adequately supervised (refer to Definitions) and that educator-
to-child ratios are maintained at all times (refer to Supervision of Children Policy)

e ensuring the size and composition of groups is considered to ensure all children are
provided with the best opportunities for quality interactions and relationships with each
other and with adults at the service (Regulation 156(2)). Smaller group sizes are
considered optimal

e ensuring educational programs are delivered in accordance with an approved learning
framework, are based on the developmental needs, interests and experiences of each
child, and take into account the individual differences of each child (refer to Inclusion
and Equity Policy)

e ensuring the educational program contributes to the development of children to have
a strong sense of wellbeing and identity, and to be connected, confident, involved and
effective learners and communicators (Regulation 73) (refer to Curriculum
Development Policy)

e ensuring that the service provides education and care to children in a way that:
- encourages children to express themselves and their opinions
- allows children to undertake experiences that develop self-reliance and self-esteem
- maintains the dignity and the rights of each child at all times
- offers positive guidance and encouragement towards acceptable behaviour

- has regard to the cultural and family values, age, and the physical and intellectual
development and abilities of each child being educated and cared for (Regulation
155)

e ensure that the service provides children with opportunities to interact and develop
positive relationships with each other, and with the staff and volunteers at the service
(Regulation 156(1)
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referring notifiable complaints (refer to Definitions), grievances (refer to Definitions) or
complaints that are unable to be resolved appropriately and in a timely manner to the
Grievances Subcommittee/investigator (refer to Complaints and Grievances Policy)

informing DET, in writing, within 24 hours of receiving a notifiable complaint (refer to
Definitions) (Section 174(4), Regulation 176(2)(b))

notifying DET, in writing, within 24 hours of a serious incident (refer to Definitions)
occurring at the service (Section 174(4), Regulation 176)

ensuring that where the service has been notified of a court order prohibiting an adult
from contacting an enrolled child, such contact does not occur while the child is on the
service premises

ensuring educators and staff use positive and respectful strategies to assist children to
manage their own behaviour, and to respond appropriately to conflict and the
behaviour of others

developing links with and referral pathways to services and/or professionals to support
children experiencing social, emotional and behavioural difficulties and their families

ensuring that there is a behaviour guidance plan developed for a child if educators are
concerned that the child’s behaviour may put the child themselves, other children,
educators/staff and/or others at risk

ensuring that parents/guardians and other professionals and support agencies (as
appropriate) are consulted if an individual behaviour guidance plan has not resolved
the challenging behaviour

consulting with, and seeking advice from, DET if a suitable and mutually agreeable

behaviour guidance plan cannot be developed

ensuring that additional resources are sourced, if required, to implement a behaviour
guidance plan

ensuring that educators/staff at the service are provided with appropriate training to
guide the actions and responses of a child/children with challenging behaviour.
maintaining confidentiality at all times (refer to Privacy and Confidentiality Policy).

The Nominated Supervisor and persons in day-to-day charge are responsible for
implementing the Interactions with Children Policy at the service

ensuring all staff and parents/guardians have access to the Interactions with Children
Policy and comply with its requirements

ensuring all staff are aware of the service’s expectations regarding positive, respectful
and appropriate behaviour, and acceptable responses and reactions when working
with children and families (refer to Code of Conduct Policy)

ensuring children are adequately supervised (refer to Definitions) and that educator-
to-child ratios are maintained at all times (refer to Supervision of Children Policy)

ensuring that the environment is safe, secure and free from hazards (Child Safe
Environment, Supervision of Children Policy and Occupational Health and Safety
Policy)

considering the size and composition of groups when planning program timetables to
ensure all children are provided with the best opportunities for quality interactions and
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investigating the availability of extra assistance, financial support or training, by
contacting the regional Preschool Field Officer (refer to Definitions), specialist
children’s services officers from DET or other agencies working with the child

setting clear timelines for review and evaluation of the behaviour guidance plan.

providing information, ideas and practical strategies to families, educators and staff on
a regular basis to promote and support health and wellbeing in the service and at home

co-operating with other services and/or professionals to support children and their
families, where required

maintaining confidentiality at all times (refer to Privacy and Confidentiality Policy).

All other staff are responsible for:

assisting with the development and implementation of the Interactions with Children
Policy, in consultation with the Approved Provider, Nominated Supervisor,
parents/guardians and families

providing access to the Interactions with Children Policy for parents/guardians and
families

complying with the requirements of the Interactions with Children Policy

being aware of service expectations regarding positive, respectful and appropriate
behaviour, and acceptable responses and reactions when working with children and
families (refer to Code of Conduct Policy)

providing adequate supervision of children at all times (refer to Definitions and
Supervision of Children Policy)

communicating and working collaboratively with parents/guardians and families in
relation to their child’s learning, development, interactions, behaviour and relationships

delivering educational programs, in accordance with an approved learning framework,
that are based on the developmental needs, interests and experiences of each child,
and take into account the individual differences of each child (refer to Inclusion and
Equity Policy)

delivering programs that develop a sense of wellbeing and identity, connection to
community, and provide skills for lifelong learning in all children (refer to Curriculum
Development Policy)

providing education and care to children in a way that:

- encourages children to express themselves and their opinions

- allows children to undertake experiences that develop self-reliance and self-esteem
- maintains the dignity and the rights of each child at all times

- offers positive guidance and encouragement towards acceptable behaviour

- has regard to the cultural and family values, age, and the physical and intellectual
development and abilities of each child being educated and cared for

developing warm, responsive and trusting relationships with children that promote a
sense of security, confidence and inclusion

supporting each child to develop responsive relationships, and to work and learn in
collaboration with others
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This policy needs to be reviewed on the 26™ of August 2022
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